
Accredible Subprocessor List 

 
When acting as a Data Processor on behalf of our Customers, EdInvent, Inc., D.B.A. Accredible and its Affiliates engage 
Subprocessors to provide infrastructure services, and to help us provide customer support, email notifications and reporting. 
These Subprocessors may process Customer Personal Data submitted to Accredible’s Services.  Prior to engaging any third party 
Subprocessor, Accredible performs due diligence to evaluate their privacy, security, and confidentiality practices. 

These subprocessors are listed below, with a description of the types of processing they perform and the location. This list may be 
updated by Accredible from time to time in accordance with the terms of the Accredible Data Protection Addendum: 

Accredible’s Affiliates* 

*This entity shall not be a Subprocessor if a customer is contracting with this entity under its agreement with Accredible.  

Sub-Processor Types of processing Location 

Accredible Ltd. Development of cloud services. 9th Floor, 107 Cheapside, London, EC2V 6DN, UK 

 

Third Parties 

Sub-Processor Types of processing Location 

Amazon Web 
Services Inc. 

Hosting Data Importer’s cloud 
database and cloud services. 

410 Terry Avenue North, Seattle WA 98109-5210, USA 

Google Inc. Cloud hosting for cloud back-ups. 1600 Amphitheatre Parkway, Mountain View, California 94043, 
USA 

Atlassian Project management and 
documentation. 

Level 6, 341 George Street, Sydney, NSW 2000, Australia 
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Twillio Inc. Email delivery. 101 Spear Street, 5th Floor, San Francisco, California, 94105, United 
States of America 

Salesforce, Inc. Customer support ticket & service 
management. 

Salesforce Tower, 415 Mission Street, 3rd Floor, San Francisco, CA 
94105, USA 

Snowflake Inc. Reporting and business intelligence. Bozeman, MT. Suite 3A, 106 East Babcock Street, Bozeman, 
Montana 59715, USA 

SeekWell, Inc. Reporting and business intelligence. 444 Castro Street, Suite 1000, Mountain View, CA 94041, USA 

Metabase, Inc. Reporting and business intelligence. 9740 Campo Rd. Suite 1029, Spring Valley, CA, 91977, USA 

Gainsight, Inc. Product analytics. 350 Bay St #100, San Francisco, United States 

Grafana Labs Logging and observability. 165 Broadway, 23rd Floor, New York, NY 10006 

PostHog, Inc. Product analytics. 2261 Market Street #4008, San Francisco, CA 94114 

Workato, Inc. Custom integration services. 1530 Page Mill Road, Suite 100, Palo Alto, California 94304, United 
States 

Telnyx LLC SMS delivery. 600 Congress Avenue 14th Floor Austin, TX 78701 
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